
Manual webportal CTC Moyson 

www.ctcmoyson.com/login 

 

• EMERGENCY (without login) 

→ emergency contact information + emergency procedures 

 

• NEW TICKET (all login)   

→ service to make a new service request ticket 

 

 

• VIEW YOUR TICKET (all login)  

→ view all your personal tickets 

 

• VIEW ALL TICKET  (admin login)   

→ view ticket made by everyone  

See next page for more details 

 

 

• AVAILABILITY REPORT 

Overview of all NON-operational GSE. 

 

 

• PLANNING MAINTENANCE (admin login) → ongoing planned monthly maintenance  

Projects: GSE customer list 

  Maintenance history as per GSE  

Task: list of scheduled maintenance tasks 

Calendar:  

Not started  → to  be scheduled by CTC 

 Request → scheduled by CTC - to be approved by Swiss 

 Approved → approved by Swiss – ready for maintenance 

 In progress → maintenance in progress 

 Completed → maintenance finished to be picked up Swiss 

 

 

• MAINTENACE FORECAST (admin login)  → overview all maintenance 

 

 

 

 

 

 

 



LEGEND TICKETS SERVICE 

 

 

View:  status tickets 

 Label: waiting for action → no work has been performed or waiting for other matter 

  Label: in progress → work is actual in progress 

 Label: Waiting for parts → parts are ordered 

 Label: waiting for approval → customer has to approve work 

 Label: Solved → GSE back serviceable on line   

Actual status: 

Status added/updated by CTC Moyson:  

Non-operational → work in progress, parts on order, waiting for approval. 

Operational → GSE is operational but still can have parts on order 

Subject:  GSE number  

Type:   GSE type  (speedloader, loader…..) 

Breakdown:  description problem    

Requested:   date when ticket was issued 

Priority:   priority given to customer 

Location Airport:       BRU or LGG 

Position:   position where machine is located or can be picked up 

Status of machine:    status given by customer, operational or non-operational 

Transport to workshop:  transport by CTC or customer 

Machine hours:  mandatory machine hour 

Workorder:   workorder number made by CTC Moyson 

Estimated arrival parts: week in which parts are expected to arrive 

Assigned:   customer 

Reporter:   Name of employee who created ticket   

 

 

 



AVAILABILITY REPORT 

 

GSE will be visual in availability report depending on Label, Actual status or Status of Machine. 

 

Label: Waiting for action / in progress / waiting for approval / waiting for parts / solved 

Actual status:  will be updated by CTC Moyson (Non-operational / operational) 

Status of machine:  issued by customer, status when creating the ticket (Non-operational / operational) 

Actual status is always priority to the status of machine! 

 

Examples 

If ticket label is in progress: 

Actual status and status of machine don’t matter 

➔ Always NON-operational in availability report 

 

 

 
 

 

 

If ticket label is waiting for action or waiting for approval or waiting for parts:  

Actual status = blank 

- Status of machine = NON-operational → NON-operational in availability report 

- Status of machine = operational → operational 

 
 

 

 

If ticket label is waiting for action or waiting for approval or waiting for parts:  

Actual status = NON-operational → NON-operational in availability report 

- Status of machine doesn’t matter 

 

 

 
 

 

 



 

If ticket label is waiting for action or waiting for approval or waiting for parts:  

Actual status = operational → operational 

- Status of machine doesn’t matter 

 

 

 

 

 

 

 


